AMAZING

Emirates
7 DAYS 5 NIGHTS ¢ THE

ENGLISH

PREMIER
ROUTES

AS LOW AS RM5988

TOUR HIGHLIGHTS:
* York Walking Tour e Old Trafford Stadium Tour
® The Beatles Walk e Oxford Walking Tour

* Shop till Drop at Cheshire Oaks Designer Outlet
* Savour the famous London Fish & Chips

NEWCASTLE | YORK | MANCHESTER | LIVERPOOL | OXFORD | LONDON



7 DAYS 5 NIGHTS

THE ENGLISH PREMIER ROUTES [ElRE

TOUR HIGHLIGHTS

* York Walking Tour

¢ Old Trafford Stadium Tour
® The Beatles Walk

e Oxford Walking Tour

® Shop till Drop at Cheshire Oaks

Designer Outlet

e Savour the famous London Fish

& Chips

Flight Extension in
== London is permitted

e 5 Breakfast

e 2 Dinner

ACCOMMODATION

e 01 Night Newcastle upon Tyne
* 02 Nights Manchester/Liverpool

® 02 Nights London

Newcastle o

136kr\

1‘%0 York

«— ® Manchester

® “55km
R
250km

Oxford ® _90km
\ .

London

28

Liverpool

Day 1

ARRIVAL NEWCASTLE

(Dinner)
* Welcome to Newcastle.
® Enjoy an orientation tour of Newcastle

Day 2

NEWCASTLE - YORK - MANCHESTER

(Breakfast)

York Walking Tour

Delve into England's colorful history and
admire architecture dating back to the
Middle Ages on this York walking tour. Stroll
through the streets of York and discover
landmarks including, Clifford's Tower,
Shambles, Fairfax House, King's Manor,
the Multangular Tower, St. Mary's Abbey,
Stonegate, and St. William's College. Hear
how Emperor Constantine, Guy Fawkes, and
Richard Ill shaped modern York, and learn of
the English Reformation as you explore York
Minster.

Old Trafford Stadium Tour

Visit the Old Trafford Stadium, home of
the world-famous Manchester United
Football Club. Go on a Stadium Tour
experience, you can immerse yourself in
the history of Manchester United and
obtain behind the scenes access to the
dressing room, tunnel, players dugout and
exclusive areas such as the Press room and

VIP room.

Day 3

MANCHESTER - LIVERPOOL

(Breakfast)
The Beatles Walk
Delve into Liverpool's vibrant culture
Beatles and sightseeing walking tour, ideal
for music lovers. Tick off top Liverpool
attractions such as the decorated Mersey
Ferries, the Museum of Liverpool and
Maritime Museum, the 18th-century
Liverpool Town Hall, and the brand new
statue of Cilia Black outside of the Cavern
Club, former stomping ground of The
Beatles.

Cheshire Oaks Designer Outlet

Visit the largest shopping outlet in the
United Kingdom, with 145 stores and the
first designer outlet village in Europe. It is
run by McArthurGlen, and has a wide range
of outlet stores run by large brands. As
factory outlets, the stores primarily offer
goods from previous seasons at discounted
prices.

Day 4

MANCHESTER - OXFORD - LONDON

(Breakfast / Dinner)

Oxford Walking Tour

Walk the streets of one of the world's oldest
and most famous university city of Oxford.
Get a glimpse of student life as you peek
inside the famous Bodleian Library and see
landmarks like the University Church of St
Mary, the Bridge of Sighs and Trinity
College. Learn about the prestigious
university's famous alumni, hear fascinating
stories and anecdotes about its history, and
see on-campus locations used in the Harry
Potter films.

Day 5

(Breakfast)
Half Time! (Free & Easy)
Day 6
DEPART LONDON

(Breakfast)

Free till evening transfer to airport for
departure flight

Day 7
ARRIVE KLIA

Tour Code 7D-EPR
Updated: 18 Jan 2019
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TOUR BOOKING TERMS AND CONDITIONS

You are deemed to have read, understood and accepted
the following booking and tour terms and conditions. The
organizer shall be known as ‘Company’ in the conditions
below. The following terms and conditions apply to
Amazing Europe tour packages only.

1. Reservations

To confirm your reservation, a non-refundable deposit
(booking fee) is required upon reservation. If reservation is
made less than 45 days before departure, the full amount
must be paid upon reservation and confirmation. Balance
payment must be made no later than 45 days before
departure. Failure to comply with this may results in an
automatic  cancellation of your reservations. The
confirmation of your reservation will be communicated to
you.

2. Mode of Payment

Payment may be made in cash, cheques or credit cards.
Payment by credit card is subject to a minimal
administration charge. Please refer sales representative/
tour consultant.

3. Cancellation Charges

A cancellation of original booking includes any charges (at
the request of the customer) in the tour reservation or
departure date, or do not show up at the departure time
for whatever reasons and miss the flight. Cancellation fees
may vary during peak periods (public holidays, eve of any
day after public holidays, school holidays).

More than 45days
Between 30-44 days
Between 15-29 days
Less than 14 days

Deposit forfeiture

50% of tour fare forfeited
75% of tour fare forfeited
100% of tour fare forfeited

4. Cancellation Notice & Right To Reject

Cancellation of confirmed booking at your request must
be made in writing to avoid misunderstanding and
received by the Company to be effective. The Company
reserves the right to withdraw any itinerary or any
bookings made for a client or decline or refuse any
person as a member of the tour before the
commencement of the tour, if it appears to the
Company that any such person is likely to endanger the
health or safety, or impair the comfort and enjoyment of
others on the tour. In any of the foregoing events, the
Company's sole liability shall be limited to a refund of
tour fare paid.

5. Cancellation of Tour By Company

We guarantee tour departure upon receipt of your full
payment. At times, due to low subscription for a particular
tour, the Company may choose to cancel the entire tour. In
such cases, the Company will refund any monies paid by
you (provided you have made full payment). The Company
may, if it so chooses, recommend alternative tours
preferably to the same destination or other tours to you.
Should you decide not to accept the alternatives, all
refunds & compensation (if applicable) will be paid to you
within 14 working days.

6. Minimum Tour Group Size

We require a minimum group size of 15 adults per group
departure. Should the group departure not exceeding the
minimum group size, we reserved the right to postpone or
cancel the entire tour departure and refund all monies to
passengers.

7. Tour Price Includes

Your tour price includes airfare, airport taxes,
accommodation, entrance fees & meals, as specified in the
tour brochures / itineraries / booking form

8. Tour Price Excludes

Your tour price excludes travel insurance, visa fees (if any),
laundry, excess baggage charge, beverages, room service,
optional tour activities (if any), gratuities to drivers & tour
managers & tips to hotel porters, & all items of a personal
nature.

9. Child Fare

Eligibility: Below 12 years old on the date of returning to
homeland. Child fare is based on sharing a room with two
adults with or without an extra bed. Extra bed is subject to
additional surcharge.

10. Accommodation

Accommodation is as specified in the tour brochure &/or
the booking form. Accommodation for adults is based on
sharing twin or double bedrooms at the nominated or
similar standard hotels. Maximum capacity for hotel room
policy is not more than 2 adults plus 2 children or 3 adults.
However, some hotels may apply No Extra Bed policy and

restrict to maximum 2 adults and 1 child with no extra bed.

11. Single Supplement

If you wish to occupy a single room, you are require to pay
a single-supplement, amount as indicated in the tour
booking form. The Company will confirm your request at
least 14 days prior to tour departure.

12. Passport and Other Travel Documents

It is the passenger's responsibility to ensure that they have
a valid passport with the minimum 6 months validity from
the date of the last departure point. You must have the
necessary visas, health certificates & all necessary travel
documents as required by the various government
authorities of the countries to be visited (eg. exit permit,
work permit, social visitor pass and etc).

13. Amendment To Flight Ticket Etc.

The air ticket issued is a special ticket restricted to the
specified  airlines  only. It is  non-negotiable,
non-endorsable, non-refundable & not re-routable. A
charge of RM 350.00 will be levied for any amendment of
air ticket. Any alteration of the routing or change of date by
the passenger is solely at his/her own risk. No refund will
be made for any unused air ticket. At times, tour members
may request for a change in the returning flight to later
date. This is subject to the airlines conditions, ticket
validity, additional charges & seat availability etc. Any
additional charge imposed by the airlines will be borne by
the passengers.

Ought to watch a match?

14. Extension / Deviation Stay

Extension/Deviation of stay may be permitted at the end of
the tour, subject to maximum validity and restriction of the
air ticket, seat confirmation. When extension/deviation of
stay cannot be confirmed 21 days prior to the group's
departure date, passenger is deemed to be taking the
original tour schedule. All extra costs incurred to process
the extension, eg. Administration fees, will be borne by the
passengers. Transfer to and from airport will not be
provided for extension/deviation passengers.

15. Changes In Itinerary

The Company reserves the right to make changes to an
itinerary if something beyond the control of the Company
deems it necessary, including weather, natural disasters
and cultural conditions.

16. Matters of Dispute

In the unlikely event of any dissatisfaction with the
accommodation or any other service provided by us, you
must report it immediately to the tour manager so that
action can be taken to rectify the issues. Failure to notify
the tour manager of any problems immediately may result
in your ability to claim compensation from us being
extinguished or at least reduced. Any complaint made to
us after the trip should be made in writing within 28 days of
your trip completion. In the event you do not notify us in
writing within 28 days, this may affect the company's ability
to investigate your complaint and may impact on the way
that your complaint is dealt with.

17.Baggage Allowance
Different airlines offer different baggage allowance. Please
refer sales representative/ tour consultant upon reservation.

18. Travel Insurance

You are strongly advised to purchase travel insurance
coverage in regards to trip/tour cancellation/curtailment,
accident, injury, illness, medical hospitalization, flight
delay, baggage lost etc. Our staffs will be pleased to assist
in the enquiry of any travel insurance.

19. Responsibility and Liability

Where the Company has not been negligent nor in breach
of any duty, The Company assume no responsibility for
injury, damage, accident, loss, delay or irregularities that
may be caused to a person or property where such occur as
a result of circumstances beyond their control. The
Company is an agent to the airlines, hotel, transport
companies and etc and is not liable for changes made by
the vendors or suppliers. The Company act as agent and will
render assistance wherever possible. In such circumstances,
The Company will not be held responsible or liable for any:

a) Mechanical breakdowns (except where it is due to
negligence on the part of the Company or its agents),
government actions, weather, natural disasters, strikes
compulsory quarantine or other circumstances beyond its
control

b) The failure of the client to obtain required travel
documentation. (eg: passports etc...)

c) The failure of the client to follow reasonable instruction
including but not limited to check-in and check-out places
and times.

d) Denied or Deported entry by immigration



